MOST COMMONLY VIOLATED ADVERTISING LAWS
BY TEMPORARY BRANCH APPLICANTS

Notice to Public: Inspection of Vehicle

11709.1. Every dealer who displays or offers one or more used vehicles for sale at retail shall post a notice not less
than 8 inches high and 10 inches wide, in a place conspicuous to the public, which states the following:

"The prospective purchaser of a vehicle may, at his or her own expense and with the approval of the dealer, have the
vehicle inspected by an independent third party either on or off these premises."

Notice to Public: No Cancellation Period

11709.2. Every dealer shall conspicuously display a notice, not less than eight inches high and 10 inches wide, in
each sales office and sales cubicle of a dealer's established place of business where written terms of specific sale or
lease transactions are discussed with prospective purchasers or lessees, and in each room of a dealer's established
place of business where sale and lease contracts are regularly executed, which states the following:

"NO COOLING-OFF PERIOD"

California law does not provide for a "cooling-off" or other cancellation period for vehicles lease or purchase contracts.
Therefore, you cannot later cancel such a contract simply because you change your mind, decide the vehicle costs too
much, or wish you had acquired a different vehicle. After you sign a motor vehicle purchase or lease contract, it may

only be canceled with the agreement of the seller or lessor or for legal cause, such as fraud."

Advertising Requirements: Vehicles for Sale

11709.3. (a) Every dealer shall clearly and conspicuously display in its showroom at its established place of business,
in a place that is easily accessible to prospective purchasers, a clear and conspicuous listing of each vehicle that the
dealer has advertised for sale if the vehicle meets all of the following requirements:

(1) The vehicle is advertised for sale in a newspaper or other publication of general circulation, or in any other
advertising medium that is disseminated to the public generally, including, but not limited to, radio, television, or the
Internet.

(2) The vehicle is advertised at a specific price and is required pursuant to subdivision (a) of Section 11713.1 to be
identified in the advertisement by its vehicle identification number or license number.

(3) The vehicle has not been sold or leased during the time that the advertised price is valid.
(4) The vehicle does not clearly and conspicuously have displayed on or in it the advertised price.

(b) The listing required by subdivision (a) may be satisfied by clearly and conspicuously posting in the showroom a
complete copy of any print advertisement that includes vehicles currently advertised for sale or by clearly and
conspicuously displaying in the showroom a list of currently advertised vehicles described by make, model, model-
year, vehicle identification number, or license number, and the advertised price.

Unlawful Acts
11713. No holder of any license issued under this article shall do any of the following:

(a) Make or disseminate, or cause to be made or disseminated, before the public in this state, in any newspaper or
other publication, or any advertising device, or by public outcry or proclamation, or in any other manner or means
whatever, any statement which is untrue or misleading and which is known, or which by the exercise of reasonable
care should be known, to be untrue or misleading; or to so make or disseminate, or cause to be so disseminated, any
statement as part of a plan or scheme with the intent not to sell any vehicle or service so advertised at the price stated
therein, or as so advertised.
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(b) (1) (A) Advertise or offer for sale or exchange in any manner, any vehicle not actually for sale at the premises of the
dealer or available to the dealer directly from the manufacturer or distributor of the vehicle at the time of the
advertisement or offer. However, a dealer who has been issued an autobroker's endorsement to his or her dealer's
license may advertise his or her service of arranging or negotiating the purchase of a new motor vehicle from a
franchised new motor vehicle dealer and may specify the line-makes and models of those new vehicles. Autobrokering
service advertisements may not advertise the price or payment terms of any vehicle and shall disclose that the
advertiser is an autobroker or auto buying service, and shall clearly and conspicuously state the following: "All new
cars arranged for sale are subject to price and availability from the selling franchised new car dealer."

(B) As to printed advertisements, the disclosure statement required by subparagraph (A) shall be printed in not less
than 10-point bold type size and shall be textually segregated from the other portions of the printed advertisement.

Additional Unlawful Acts: Dealers

11713.1. ltis a violation of this code for the holder of any dealer’s license issued under this article to do any of the
following:

(a) Advertise any specific vehicle for sale without identifying the vehicle by either its ( )1 license number or that portion
of the vehicle identification number that distinguishes the vehicle from all other vehicles of the same make, model,
model-year, and type. Any advertisement that offers for sale a class of new vehicles in a dealer’s inventory, consisting
of five or more vehicles, that are all of the same make, model, model-year, and type is not required to include in the
advertisement the vehicle identification numbers or license numbers of those vehicles.

(b) Advertise the total price of a vehicle without including all costs to the purchaser at time of sale, except taxes,
vehicle registration fees, the California tire fee, as defined in Section 42885 of the Public Resources Code,
emission testing fees not exceeding fifty dollars ($50), actual fees charged for certificates pursuant to Section 44060 of
the Health and Safety Code, finance charges, and any dealer document preparation charge. The dealer document
preparation charge shall not exceed forty-five dollars ($45).

(c) (1) Exclude from an advertisement of a vehicle for sale that there will be added to the advertised total price at the
time of sale, charges for sales tax, vehicle registration fees, the California tire fee, the fee charged by the state for the
issuance of any certificate of compliance or noncompliance pursuant to any statute, finance charges, and any dealer
document preparation charge.

(2) The obligations imposed by paragraph (1) shall be satisfied by adding to the advertisement a statement containing
no abbreviations and that is worded in substantially the following form: “Plus government fees and taxes, any finance
charges, any dealer document preparation charge, and any emission testing charge.”

(3) For purposes of paragraph (1), “advertisement” means any advertisement in a newspaper, magazine, direct mail
publication, or handbill that is two or more columns in width or one column in width and more than seven inches in
length, or on any ( )2 Web page of a dealer’s ( )2 Web site that displays the price of a vehicle offered for sale on the
Internet, as that term is defined in paragraph (6) of subdivision (e) of Section 17538 of the Business and Professions
Code. (d) Represent the dealer document preparation charge or certificate of compliance or noncompliance fee, as a
governmental fee.

(e) Fail to sell a vehicle to any person at the advertised total price, exclusive of taxes, vehicle registration fees, the
California tire fee, the fee charged by the state for the issuance of any certificate of compliance or noncompliance
pursuant to any statute, finance charges, mobilehome escrow fees, the amount of any city, county, or city and county
imposed fee or tax for a mobilehome, and any dealer document preparation charge, which charges shall not exceed
forty-five dollars ($45) for the document preparation charge and not to exceed fifty dollars ($50) for emission testing
plus the actual fees charged for certificates pursuant to Section 44060 of the Health and Safety Code, while the vehicle
remains unsold, unless the advertisement states the advertised total price is good only for a specified time and the
time has elapsed. Advertised vehicles shall be sold at or below the advertised total price, with statutorily
permitted exclusions, regardless of whether the purchaser has knowledge of the advertised total price.
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(f) (1) Advertise for sale, sell, or purchase for resale any new vehicle of a line-make for which the dealer does not hold
a franchise.

(i) Advertise vehicles, and related goods or services, at a specified dealer price, with the intent not to supply
reasonably expectable demand, unless the advertisement discloses the number of vehicles in stock at the advertised
price. In addition, whether or not there are sufficient vehicles in stock to supply a reasonably expectable demand,
when phrases such as “starting at,” “from,” “beginning as low as,” or words of similar import are used in reference to an
advertised price, the advertisement shall disclose the number of vehicles available at that advertised price.

For purposes of this subdivision, in any newspaper advertisement for a vehicle that is two model-years old or newer,
the actual phrase that states the number of vehicles in stock at the advertised price shall be (1) printed in a type size
that is at least equal to one-quarter of the type size, and in the same style and color of type, used for the advertised
price, however, in no case shall the phrase be printed in less than 8-point type size, and (2) be disclosed immediately
above, below, or beside the advertised price without any intervening words, pictures, marks, or symbols.

The disclosure required by this subdivision is in addition to any other disclosure required by this code or any regulation
regarding identifying vehicles advertised for sale.

(j) Use the term “rebate” or similar words such as “cash back” in advertising the sale of a vehicle unless the rebate is
expressed in a specific dollar amount and is in fact a rebate offered by the vehicle manufacturer or distributor directly
to the retail purchaser of the vehicle or to the assignee of the retail purchaser.

(o) Violate any law prohibiting bait and switch advertising, including, but not limited to, the guides against bait
advertising set forth in Part 238 (commencing with Section 238) of Title 16 of the Code of Federal Regulations, as
those regulations read on January 1, 1988.

Additional Unlawful Acts: Auctions: Dealer Advertising

11713.11. No holder of a dealer's license shall do any of the following when conducting an auction of vehicles to the
public:

(a) Advertise that a vehicle will be auctioned to the public unless all of the following information is clearly and
conspicuously disclosed in the advertisement:

(1) The date or the day of the week of the public auction, or if subdivision (b) applies to the auction, the date of the
public auction.

(2) The location of the public auction.

(3) Whether a fee will be charged to attend the auction and the amount of that fee.

(4) The name and dealer number of the auctioning dealer.

(5) Whether a buyer's fee will be charged to a purchaser, in addition to the accepted auction bid price, and, if the fee is
a set amount, the dollar amount of that fee. If the buyer's fee is not a set amount, the advertisement shall state the
formula or percentage used to calculate the fee.

(b) If vehicles seized by a federal, state, or local public agency or authority are being advertised, advertise that a
vehicle will be auctioned to the public unless, in addition to the information required by subdivision (a), the following
information is clearly and conspicuously disclosed in the advertisement:

(1) A good faith estimate of the number of vehicles to be auctioned at that date.

(2) A good faith estimate of the number of vehicles seized by a federal, state, or local public agency or authority to be
auctioned at that date.
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(c) Fail, on the day of auction, to identify each vehicle seized by a federal, state, or local public agency or authority,
either in a printed catalog or orally, before bidding begins on the vehicle.

(d) Include in the total price of an auctioned vehicle any costs to the purchaser at the completion of the sale, except the
accepted auction bid price, taxes, vehicle registration fees, any charge for emission testing, not to exceed fifty dollars
($50), plus the actual fees charged to a consumer for a certificate pursuant to Section 44060 of the Health and Safety
Code, any dealer document preparation charge not exceeding forty-five dollars ($45), and any buyer's fee.

(e) Charge a buyer's fee, unless the dealer conducting the auction delivers to any person permitted to submit bids, and
at a time prior to accepting any bids from that person, a disclosure statement required by this subdivision and signed
by that person. The disclosure statement, if the buyer's fee is a set amount, shall disclose the amount of the fee, or if
the buyer's fee is not a set amount, disclose the formula or percentage used to calculate the fee. The disclosure
statement shall be on a separate 8 '/, x 11 inch sheet of paper. Except for the information set forth in this subdivision,
the disclosure statement shall not contain any other text, except as necessary to identify the dealer conducting the
auction sale and to disclose the amount, percentage, or formula used to calculate the buyer's fee, and to provide for
the date and the person's acknowledgment of receipt. The heading shall be printed in no smaller than 24-point bold
type and the text of the statement shall be printed in no smaller than 12-point type and shall read substantially as
follows:

BUYER'S FEE REQUIRED

A buyer's fee is an amount charged by the auctioning dealer for conducting the auction sale. If your bid price is
accepted as the winning bid on any vehicle, you will be charged a buyer's fee in addition to the accepted bid price.

The buyer's fee that will be added to your accepted bid price is

$

OR

The buyer's fee that will be added to your accepted bid price will be calculated as follows (insert percentage or other
formula for calculating the buyer's fee):

The buyer's fee is part of the purchase price and is subject to sales tax.

Date: Signature of Bidder

(f) Fail to comply with or violate this chapter, Title 2.95 (commencing with Section 1812.600) of Part 4 of Division 3 of
the Civil Code, Section 2328 of the Commercial Code, or Section 535 of the Penal Code, or any law administered by
the State Board of Equalization, relating to the auctioneering business, including, but not limited to, sales and the
transfer of title of goods.

(g) For purposes of this section, a "buyer's fee" is any amount that is in addition to the accepted auction bid price,
taxes, vehicle registration fees, certificate of compliance or noncompliance fee, or any dealer document preparation
charge, which is charged to a purchaser by an auctioning dealer.



